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Larimore’s Tow/Wrecker Rotation System automates the process of managing the rotation  

of callouts to tow companies, freeing your dispatchers to manage their calls. 

Contact us today to learn more about how it can make your dispatch center more efficient. 

Loaded with options that allow you to customize it to your 
dispatch center’s needs, our Tow/Wrecker Rotation System is 
fully embedded within the Larimore CAD System, allowing 
dispatchers to assign tows without ever leaving CAD. The days 
of hand-written tow logs will be a thing of the past. 
 
Flexible structure provides plenty of options 

♦ Dispatcher has option of assigning the next company in the 
rotation, or selecting a company requested by the vehicle 
owner 

♦ Separate counters for light-duty, heavy-duty and recovery jobs 

♦ System can rotate tow companies after each job, or based on 
a specified time period (e.g., every day, week, or month) 

 
Ensure even distribution of tow assignments 

♦ Counter system ensures that each tow company is offered a 
fair number of jobs, without requiring dispatchers to keep 
manual counts 

♦ Dispatchers have option to bypass companies when needed, 
thereby not affecting that company’s tow count, or mark an 
offer as refused, in which case the job is added to the 
company’s counter 

♦ Management reports and logs allow administrators to verify 
that tows are being equitably distributed 

♦ System can require a reason to be given for refusals and 
bypasses for reporting purposes 

 
Easily manage list of tow companies 

♦ Each tow company has its own master record in the system 
with a full log of all offered calls 

♦ History reports allow administrators to easily verify all calls 
involving a single company, or all companies over a given time 
period 

♦ Tow Company information, such as fee schedules, phone 
numbers, safety equipment and liability coverage, is available 
to dispatchers during a call at the push of a button 
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